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Overview  
Lynwood Senior High School operates on the belief that all students have the right to learn to their full 
potential in a safe positive and inclusive environment. Lynwood Senior High School will endeavour to provide 
every student with the educational support the student needs to learn and maintain positive behaviour. This 
plan is based on the principles of the Department of Education Student Behaviour policy and procedures.  
 
Aims of this plan are to: 

• Develop a safe, caring, positive and inclusive environment where every student experiences a sense of 
belonging  

• Create a strong school culture through teaching and modelling of pro social skills and developing high 
quality positive relationships.  

• Make students accountable for their own behaviour by implementing fair and effective consequence 
for inappropriate behaviour  

• Provide a support service infrastructure to assist students who are experiencing social, emotional, 
academic or behavioural issues.  

 
Behaviour management at Lynwood SHS is based around the following guidelines  

• Lynwood SHS staff seek every opportunity to build positive student/staff relationships and elicit 
positive student behaviour  

• Lynwood SHS staff understand that a high level of communication with parents and the wider 
community is paramount to improving student achievement. (ie a culture of no surprises)  

• Lynwood SHS staff utilise a range of strategies and responses when dealing with inappropriate issues, 
ensuring they are consultative, restorative, educational and reflective in practice and application.  

 
School Vision 
Embracing Diversity, Celebrating Excellence, Together Creating Sustainable Futures 
 
Our Moral Purpose 
At Lynwood Senior High School we empower students to make a positive difference in their lives and the 
lives of others as a result of their experiences at school. Our focus on student well-being is underpinned by 
our commitment to a values rich, diverse social and environmentally sustainable community where each child 
is challenged to achieve their personal best and develop a social conscience.  With a range of academic 
courses and comprehensive support structures and programs, we respond to the needs, interests and 
aspirations of students, developing skills and values that will stay with them for life, nourishing their curiosity, 
connecting their learning to the community through a focus on Environment and Sustainability and preparing 
them for life beyond school. The Lynwood school motto of “Learners Today, Leaders Tomorrow” reflects our 
expectations of high levels of student engagement and achievement, the ongoing development of staff 
expertise and the development of leadership capabilities across the school community. 
 
School Values and Beliefs 
All staff are expected to model the Lynwood Senior High School Values at all times, allowing students to learn 
from them.  Students will develop behaviours that reflect these values, enabling them to become positive role 
models and responsible, respectful and caring members of the school community. 
 
 
 

School Values 
 

Inclusivity Equity Resilience 

Empathy Respect Creativity 

Achieving Our Personal Best 
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Roles and Responsibilities of Staff in Creating a Positive and 
Supportive Environment 
Whole school  
All staff will implement a diverse range of individual, group, and whole school targeted interventions to elicit 
positive student participation in the school community through engagement in the learning and social contexts 
of the school.   
 
The staff will: 

• build positive relationships with students  
• seek opportunities to Win Over students, parents and the wider community. Winning Over refers to 

specific teacher behaviours that increase the chance students will respect and like you as a teacher, and 
demonstrate to them that you are a caring and thoughtful human being.    

• celebrate student success and develop a positive school environment through weekly year group 
assemblies  

• create and support clear whole school processes for acknowledging and rewarding positive behaviour.   
 
The school will: 

• build staff capacity and resource programs that aid the explicit teaching of positive behaviour  
• ensure intervention is targeted on a needs basis, involving all relevant stakeholders inclusive of external 

agencies to ensure engagement in school teaching and learning processes   
• build staff capacity and knowledge through the sharing of valid student information to ensure the 

support of students is maximised   
• support staff to create rich, relevant learning experiences designed to maximise student learning.  
• provide a positive safe and caring supportive environment that creates a strong sense of belonging in 

the classroom, yard and wider community  
• respect the culture and diversity of all individuals within the school  
• have the belief that all students have the ability and right to learn to their full potential in a climate that 

is positive, supportive and productive  
  

The Classroom Teacher   
The most effective, powerful agent for change of a student’s behaviour and relationships in a school is the 
classroom teacher. Hence they will endeavour to: 

• take every opportunity to build effective positive working relationships in the classroom  
• create a positive classroom environment where appropriate behaviours are reinforced by 

encouragement, rewards and praise.  
• include student acknowledgements and rewards into classroom planning to reinforce positive student 

behaviour  
• explicitly teach and model positive social skills  
• be conversant with, and implement classroom management, strategies that are consistent with best 

practice.  
• utilise effective differentiated, instructional skills and strategies to create and maintain a positive 

learning environment.  
• give every student the opportunity to learn by using inclusive instructional strategies. This includes the 

implementation of meaningful documented plans   
• maintain responsibility for student behaviour seeking support from colleagues and administration to 

resolve issues as required.    
• student behaviour is best managed in ways that promote restorative practices that are educative in 

nature.   
• ensure student tasks are fair, inclusive and equitable for all students.  
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Eliciting Positive Student Behaviour  
Classroom Strategies   
Building relationships is key to creating a positive learning environment. Lynwood SHS has a philosophy of 
teaching that places the student at the centre of the learning process.  
 
To that end, teachers will endeavour to:  

• be POLITE 
• DEMONSTRATE a genuine interest in the students 
• USE STUDENT’S NAMES to create a sense of belonging and value for the student  
• establish CLASSROOM RULES, with student input, by establishing clear and consistent expectations 
• KNOW THEIR STUDENTS - being prepared by knowing your student’s limitations, capabilities, family 

backgrounds and interests will ensure you are best prepared to influence their behaviour 
• use PRAISE AND ENCOURAGEMENT - this can be for work and behaviour and can be done publicly, 

privately informally or formally resulting in the student feeling valued and appreciated  
 
Positive Incentives   
Lynwood SHS encourages students towards a positive, rich and rewarding school life that results in an excellent 
education that focus on the whole child. Lynwood SHS extensively uses positive incentives to reward students 
for participation, progress and achievement. These include, but are not limited to: 

• Student of the Fortnight  
• positive phone calls home  
• certificates for academic excellence/behavioural improvements 
• Attendance certificates and Prizes 
• Good Standing Raffle draws twice a term 
• Letters of commendation  
• Incentive activities at the end of every term for students with good attendance and behaviour  
• Recognition of pro social and emotional skill at assemblies, extracurricular activities.  
• Advanced Good Standing End of Year recognition and Prizes. 
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Creating a Responsive and Supportive Environment 
Responding to Inappropriate Behaviour   

Whole School Management of Student Behaviour   

Lynwood SHS responds to inappropriate student behaviour by giving the student opportunities to reflect and 
learn from their behavioural choices rather than relying on punishment alone. Punishment alone is the 
weakest form of behaviour management and support.  
 
Staff will: 

• ensure student well-being and the prevention of inappropriate behaviour will be enhanced through a 
focus of early intervention and prevention  

• respond to inappropriate behaviour by using relevant immediate and fair consequences that are 
designed to provide an explicit learning opportunity to illicit a change in the student actions  

• place emphasis on self-discipline with students, making students accountable for their actions 
• model appropriate social and emotional behaviour when dealing with inappropriate student behaviour 

 
Student Services will:  

• maintain a calm approach towards students demonstrating challenging behaviour   
• build staff capacity to apply their knowledge of current research to the management of student 

behaviour  
• engage parents in the behaviour development and support process and access external agencies for 

supporting students and their families  
• use restorative processes/informal contracts to support teachers with ongoing low level inappropriate 

behaviour  
• use logical consequences – usually applied by using language of the “choice”  

  
Classroom Management of Student Behaviour  

Effective behaviour management is reliant upon teachers developing their own professional judgements based 
around their professional knowledge and current best practice.  
 
Classroom teachers will:   

• ensure responsibility is taken for their classroom and what happens in them  
• maintain responsibility for student behaviour, seeking support where required following the HOLA/ 

Student at risk flowchart (refer page 13).   
• use knowledge that student behaviour is learned, situation specific and serves a purpose when choosing 

responses to inappropriate behaviour  
• establish clear classroom processes so that consequences are not a surprise  
• consistently respond to low level student behaviour using well selected CMS strategies  
• record student behaviour, action taken and parent contact using SIS where appropriate  
• refer major offences that threaten the orderly function of the school to the Student Services team and 

relevant Deputy Principal  
  
Effective strategies to use when managing inappropriate low-level behaviour  

Lynwood SHS is committed to implementing effective classroom management strategies, supporting staff by 
delivering professional learning around common practices, classroom fundamentals and effective teaching 
strategies. Lynwood SHS staff use a range of strategies to manage inappropriate low-level behaviour (refer to 
Responses to Inappropriate Student Behaviour diagram page 12.  
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Guidelines for Implementation of School Based Consequences 
Suspension 

Students who commit a serious breach of behaviour may incur a suspension from school. The Principal may 
authorise or delegate his/her authority to appropriate staff to suspend a student for a serious breach of 
behaviour ensuring each suspension adheres to the mandated requirements outlined in DoE policy. Suspension 
provides an opportunity for the students, staff and parents to reflect on the incident enabling a considered and 
positive outcome.  
 
If a student is suspended for more than 3 days or has accumulated 5 days suspension, the school will ensure 
relevant school work is sent home. All appropriate details of the suspension will be recorded through SIS. When 
a student returns from suspension, relevant staff will oversee a re-admission process focusing on a restorative 
resolution.  A Behaviour Management Plan will be drawn up with input from parents/carers, the student and 
the relevant Manager of Student Services.  These documents can be found at the end of this policy.  
 
If a student accrues 20 days suspension, the school is obligated under Education Department policy to inform 
the local Regional Education Office and request support from SSEN-BE (School of Special Educational Need – 
Behaviour and Engagement). 
  
Detention  

The use of detention should be carefully measured to ensure the consequence remains effective and should 
minimise the risk of students becoming further disengaged from school. The purpose of a detention should 
focus on being consultative, restorative, educational, and reflective in practice and application. Students must 
be allowed time to access a drink/toilet during a lunch/recess detention. When administering an after school 
detention, teachers must give Parents/Care-givers 24 hours’ notice and ensure a record is kept for each 
detained student. Details must include the: 

• teacher imposing the detention  
• reason for the detention  
• date, time and duration  
• details of parent contact; including arrangement for student to get home  
• brief details of how detention is used and brief details of follow up behaviour support  

After school detention will be administered on an ‘as needs basis’. The implementation of this after-school 
detention will be organised and run through a coordinated schedule devised by the Heads of Learning Areas. 
  
Withdrawal of students from classes; breaks or other school activities  

The purpose of withdrawal should focus on being consultative, restorative, educational and reflective in 
practice and application. Withdrawal must not affect the student’s attendance and should have minimal  
possible impact on a student’s academic progress (i.e. completion of WACE coursework). All 
withdrawals need to be recorded detailing the: 

• reason for withdrawal  
• date, time and duration  
• notification to parent 
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Student Well-being Committee 
The Student Well-being Committee is responsible for the Student Wellbeing Priority Plan at Lynwood SHS. 
They work as a team to ensure that every student has the opportunity to achieve their best at Lynwood 
Senior High School. There is a focus on attendance, Good Standing and behaviour linked to academic 
performance and achievement. Individual students are case managed by members of the Student Well-being 
committee as needed. Support services in & out of school are accessed when required. 
 
 

Principal 
Geri Hardy 

Kelly Summers 
Associate Principal 

Lower School Team Senior School Team 

Deputy Principal - Lower School 
Andrew Symington 

Deputy Principal - Senior School 
Natalie Simms 

Heads of Lower School Head of Senior School 

Year 7 & 8 
Natalie Narducci 

Year 9 & 10 
Monique Ryan 

Year 11 & 12 
Daniel Bayliss 

Yr 7  
Coordinator 

Roslyn 
Town 

Yr 8  
Coordinator 

Melissa  
Bowden 

Yr 9  
Coordinator 

Nicole  
Volaric 

Yr 10 
Coordinator 

Emma  
McClelland 

Yr 11  
Coordinator 

Cristiana 
Ambrogio 

Yr 12  
Coordinator 

Shelly  
Roberts 

Student Council – Lower School 
Alex Harkins 

Student Council – Senior School 
Lyn Poole-McNab 

IEC Coordinator 
Ania Duszenko 

 
IEC Teachers 

 

TAG Teachers 
Students 

 
Weekly TAG Assemblies  

 
Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 

Student Services Support staff 

Careers and 
Vocational 
Education 

Tanya 
Turner 

Learning Support 
Coordinator  

 
Lyn  

Poole-McNab 

School Chaplain 
 
 

Loreto  
Bennetts 

School 
Psychologist 

 
Naomi 
Terpsis 

School Nurse 
 
 

Kat  
Wentzel 

Aboriginal 
Education Worker 

 
Wayne 

McNamara 

 
The Student Wellbeing Committee has weekly meetings with the focus alternating between Lower School 
week 1 & 2 and Senior School the following week. Whole group meetings are held 1-2 times per term to 
focus on whole school strategies.  A whole day of review and planning takes place in Term 4 each year.  
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Key Partnerships 
Key partnerships with outside agencies and organisations to enhance the support of our students:  
 

• Ascent Foundation – Everyday Leader 
• Australian Business Community Network (Aspirations Program, InterAct Program + other new 

opportunities as they arise) 
• Regional office support staff ie School Attendance officer, Participation Coordinators. 

 
 
Everyday Leader Program 

We have a key partnership with the Ascent Foundation at Lynwood Senior High School with every student 
completing 12 x 1 hour workshops each year from Years 7 to Year 12. This Social Emotional Learning 
program focuses on educating and developing the knowledge & skills of students with the goal ‘to empower 
young people to be the best authentic version of themselves’. All content is delivered by the Everyday Leader 
program presenters who come into Lynwood SHS on a regular basis. This program is fully funded by the 
Ascent Foundation. 

Year 7 students also participate in the Thrive Event at the start of Year 7 as part of their transition into high 
school.  The Year 7 cohort will be participating in the TAG program, but with a major emphasis on social and 
emotional learning, transition to high school and how to foster connectedness and positive relationships.  
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Behaviour Intervention and Reporting 
 

                           Behavioural Issue in Class                          Behavioural Issue in Yard 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please Note 
Reporting methods are the formal record of what has occurred, and 
are not designed to take away from the professional conversations 
that occur as an integral part of Behaviour Intervention.  They are a 
record of the action that has occurred.  It is very important that there 
be a record of the students’ behaviour in SIS for any later followup and 
any parental contact.  Ensure that your Line Manager is informed.  
 

Low Level Intervention by 
Teacher 

Resolution 

High Level of Teacher 
Intervention 

Recorded in SIS 
Behaviour 

(record AND inform) 

Formal Reporting via SIS 
HOLA Advised 

HOLA 
Intervention/Assistance 

in Resolution 

Formal Reporting via SIS 
Student Services 

informed 

Student Services 
Intervention/Assistance 

in Resolution 

Recorded in SIS 
Behaviour 

(record AND inform) 

Resolution 

Resolution 

Recorded in SIS 
Behaviour 

(record AND inform) 

Resolution 

Low Level Intervention by 
Teacher 

High Level of Teacher 
Intervention (ie Rover; use 

Walkie Talkie ch12.02) 

Formal Reporting via SS 
Notified 

Student Services 
Intervention/Assistance 

in Resolution 

Resolution 

Resolution 

Resolution 

Recorded in SIS 
Behaviour 

Recorded in SIS 
Behaviour 

non-direct disobedience 
not doing work; getting 
out of seat; interrupting 
or distracting peers; late 
to class etc 

ie. private conversation; 
moving seats; yard duty or 
detention; phone call home to 
parent/s 

direct disobedience 
walking out of class; not 
following teacher’s 
directions; swearing in 
class etc 

ie. behaviour contract; 
mediation; parent meeting; 
implementation of after-school 
detention for continuing 
offences 

ie. mediation; parent phone 
call or meeting 

ie. mediation; parent 
meeting; case conference; 
suspension 

verbal altercation; 
bullying; littering; fight 

ie. private conversation; recess 
duty or detention; mediation; 
loss of GS points 

fight; vandalism 

ie. mediation; detention; parent 
call; loss of GS points 

ie. mediation; parent 
meeting; case conference; 
suspension 

Important 
If your HolA, Rover, or Student Services is unavailable for whatever 
reason, please ring Reception on ‘600’ to inform the Front Office of 
the need for assistance. 
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Teacher Responses to Inappropriate Student Behaviour 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
This flow chart has been adapted from the C.M.S Program 

Examples of Inappropriate Behaviour Possible strategies/Consequences 
When issuing consequences make them relevant to the behaviour 

Graffiti on desk Lunch detention or rubbish duty 
On-going low level behaviour Negotiate informal contract with student 

Incompletion of work and time wasting Parent contract with negotiated possible future consequences 
Low level distractions Use of buddy class 

Late to class Lunch detention with classroom teacher 
Leaving class without permission Lunch detention – record in SIS 

Persistent inappropriate and persistent non compliance Detention with class teacher – record in SIS 
Physical assault or intimidation of student/staff Refer to Student Service Team 

Verbal assault of student/staff illegal substance misuse Refer to Student Service Team 
Wilful offence against property Refer to Student Service Team 

Serious breach of the Mobile Electronic Devices policy (i.e taking of or distribution of 
inappropriate images) 

Refer to Student Service Team 

1. In Class Low Key Responses 
Students who breach the classroom rules should be dealt 
with by the classroom teacher, using these strategies: 
• win the students over 
• use a signal to get attention/begin 
• proximity 
• deal with the problem not the student 
• be polite 
• deal with the supporting cast 
• use minimal or non-verbal signals 
 

4.  Implied Choice 
If the student through their action or inaction now has 
not followed through on their choice (eg to work quietly 
at their current seat), they automatically have chosen the 
alternative, less desirable choice, the teacher needs to 
follow through and make that choice a reality. Never give 
in to pleading or nagging.  This consequence should be 
logical, and immediate and may require formal recording 
or SIS behaviour. 
• formal parental contact, phone and letter of concern 

5.   Defuse Move to Power 
At this level the aim of the student is either to get the 
teacher to lose control by either “demanding” that the 
student obey them or to back down and let the student 
do what they want.  The student needs something to 
oppose so they can continue the move for power 
through defiance or actually get power over the teacher.  
The teacher should not allow the student to “push” them 
into either of these extreme positions.  A more 
productive response is to shift the focus of responsibility 
to the student thereby preventing or stopping a power 
play from continuing. 

 

Examples of responses to power situations: 
• ignoring it – but only if it does not stop you from 

teaching 
• short circuit it through humour or by changing the 

subject 
• describe the situation and inform the student that 

you’re not interested in playing that game 
• throw the ball into their court – eg “What do you think 

should happen when you refuse to do what I ask?” or 
“Where do we go to from here?” 

• provide a choice  
• send for assistance to have the student leave the class 

because of the severity of the disruption or behaviour 
Any situation requiring removal of a student or results in 
the teacher being unable to defuse the escalation must 
be entered into SIS Pastoral Care. 

 

2.   Squaring Off 
If student behaviour continues to be unacceptable a 
strengthening of body language is implemented with 
being threatening. 
• pause or stop 
• turn the body (square off) 
• intensify the eye contact 
• use minimal verbal response 
• complete the interaction with a “thank you” 

3.   Either/or Choices 
If the student’s behaviour continues, issue students with a 
logical choice.  It should not be issued as a threat but rather 
“putting them in control” eg either they can work quietly 
where they are or move to a desk by themselves.  They 
should tell you which choice they are taking.  The teacher 
should be more or less dispassionate as either result is ok 
by you, the bottom line is they will not disrupt the class and 
get away without a consequence, in this  
case isolation. 
• stop and Square off 
• intensify eye contact 
• give an either or statement 
• use firm, calm voice 
• restore social order 
• give choice related to the misbehaviour 
• be as immediate as possible and ask for a response 
• listen for the response – give them the choice they made 
• end with a “thank you” 

6.  Informal Contract 
If needed an informal contract (agreement) may need to be 
put into place to minimise the time spent dealing with 
misbehaviour during instructional time.  It involves meeting 
with the student when both parties are calm, defining and 
agreeing on the problem, generating solutions, prioritising 
and agreeing on solutions, check for understanding of the 
solution(s). Prior to the meeting clearly identify the specific 
misbehaviours that represent the problem and possible 
logical consequences. 
• set the atmosphere 
• define the problem 
• generate alternatives 
• agree on alternatives to try 
• review what has been agreed 
• end meeting positively 
• this step can be done with the support of your Line 

Manager (Item 7) if needed 
• include parent/guardian if required 

 
 
 
 
 
 

7.   Seek advice/support from Level 3 Staff (HOLA/Heads of School) 
A teacher will seek advice enabling: 
• advice and support • mediation of a resolution • help in establishing and monitoring the informal contract 
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Students at Risk Flowchart 
This flowchart maps the lines of referrals for students who have been identified as being at risk by staff. 
Dependant on the nature of the matter the teacher identifies as causing the risk then the student is referred 
to the next person. The flowchart identifies the various referrals that may occur. It does not indicate that all 
behavioural and academic concerns must always be referred to the student’s parents as well, but parents 
should be kept informed. Interactions should be logged in SIS. 
 

 

 
 

 

 

 

 

 

 

 

 

  

Note 
Each team has a weekly meeting including: 
 

Head of School 
Year Coordinator/s 

Deputy Principal 
VET Coordinator 

Student Services staff 

First Aid officers – 
Lower School or 

Senior School 

Heads of School 
‘triage’ 

DEPUTY PRINCIPAL/S 

Parent/Guardian 
Mentor 

Case Manager 
Year Coordinator 

Psychologist 
School Chaplain 

School Nurse 
Outside agencies 

 

Physical 
 

Emotional 

School Nurse 
Parent/Guardian 
Doctor/Hospital 

Pa
re

nt
 

Co
m

m
un

ic
at

io
n 

HoLAs / 
VET 

Coordinator 

Student at 
Risk 

Academic 
achievement 

Behaviour  Attendance  Wellbeing 

Year 
Coordinators 

Teachers TAG 
Teachers 

What does it look like? 
 
TAG Teachers: 
• Observe demeanour 
• Changes in mood (weekly) 
• Form rapport (daily) 
• Attendance followup 

 
Year Coordinators: 
• Observe demeanour 
• Monitor health 
• Attendance 
 
Heads of School: 
• Refer for NSSI 
• Refer for Depression, 

Anxiety, Stress 
• Case Conferences 
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Supporting Policy References and Information   

Code of Conduct 

Lynwood SHS has high expectations of both its students and staff.  All members should conform to these 
values. 
 
Bullying and Harassment  

Bullying is when an individual or group misuses power within a group to target another individual or group, 
repeatedly and with an intention to cause harm. This behaviour is not a one off incident, conflict or fighting. 
Our approach is to enhance social skills and encourage positive interactions to reduce/ prevent bullying 
behaviour. All students have a right to learn, feel safe and be respected at school.  
  
Drug, Alcohol and other illicit substance misuse  

We provide students with drug and other illicit substance education through the Health curriculum taught to 
Year 7–12. This program is developed along the guidelines from SDERA with activities focusing on developing 
skills that young people need, in order to make healthy and safe decisions associated with alcohol and other 
drugs. In the event that a student presents under the influence, school actions are outlined in illicit substance/ 
alcohol misuse. 
  
Suicidal behaviour and /or non- suicidal self-injury (NSSI) 

We are committed to maximising the mental health and wellbeing among our student population.  Through 
prevention and early intervention, we aim to foster positive social and emotional outcomes for students. Many 
students will progress through school with minimal concerns, however some students will experience emotional 
and/or psychological distress while at school. School staff can play an important role in identifying as well as 
supporting individual students who are distressed and may be at risk of suicidal behaviour and/or NSSI.  
  
Personal Electronic Devices  

We acknowledge the increased role that technology plays in the interactions of young people and accepts 
that schools are able to have a significant impact on the way that these devices are used. Lynwood SHS staff 
will work with its students to ensure that they understand how to use technology appropriately. For details 
see Student Personal Electronic Device Policy.  

Case Management of Students  

Lynwood SHS has a high level of pastoral care and focus on child mental health and well-being. Staff are 
committed to a supportive approach of case management ensuring the student is placed at the centre of a 
network of support from staff, family and relevant inter-agency. Case management focuses on meeting the 
individual needs of the students ensuring that through the development of action and strategies the best 
possible student outcomes are maximised.  
  
Communicating to Parents  

Communicating to parents is an important part of managing, supporting and developing student behaviour. 
Lynwood SHS staff must communicate with parents through emails and phone calls to ensure parents are aware 
of student behaviour (both positive and inappropriate) whilst seeking assistance to respond to these behaviours. 
Staff should be sensitive to any factors that may create difficulties with communication (for example cultural 
difference, EALD or disability). Communication is focused on maintaining a ‘Policy of No Surprises’. 
  
Record Keeping and Data   

Documentation is vital to the behaviour support processes and staff are required to document incidents as soon 
as possible. Staff must record these behavioural incidents on SIS. Staff will adhere to Department of Education 
guidelines around the recording and reporting of both positive and inappropriate behaviour. Student Services 
staff and administration will use data to assess the effectiveness of the whole school behaviour support plan 
and review and/or make adjustments accordingly. 
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Code of Conduct 
Core Values 

All members of Lynwood Senior High School are expected to conduct themselves in a manner that adheres to 
the school:  

 
Inclusivity, Empathy, Equity, Respect, Resilience, Creativity, Achieving our Personal Best 

Student Code   
 
The student code of conduct defines the school’s expectations of the student behaviour, conduct and 
responsibilities.  Student’s will: 

• follow all rules and policies at the school  
• respect the cultural diversity of all individuals  
• model appropriate behaviour in all areas of the school  
• respect and value the school environment  
• respect the rights of others  
• actively listen to and follow direction from the staff  
• attend school, be punctual and prepared for class  
• wear the prescribed school uniform appropriately at all times  
• model appropriate behaviour when in school uniform at all times  
• consider the safety of others in and out of the classroom  
• strive to achieve the study requirements and the assessment guidelines for each subject, to the best of 

their ability 
• support the school community by participating in assemblies and attending cultural and sporting 

events as required 
• seek support and advice if experiencing difficulties in any aspect of school life 

 
Student Agreement 

As a student at Lynwood Senior High School, I am choosing to accept and abide by all School policies and the 
Code of Conduct. 
 
 
Student Name:  ____________________________________________  
 
 
Signature:  ___________________________  
 
 
Date:  ________________  
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Bullying and Harassment 
Lynwood Senior High School is committed to fostering positive relationships among students. We aim to have 
a school approach that enhances students’ social skills and encourages positive interactions designed to 
reduce or prevent bullying behaviour. All students have the right to learn, feel safe and respected while 
attending school. 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Assess 
• listen and collect information 

Respond & Support 
• determine best restorative approach/es 

• implements approach with persons involved 

 
Report & Record 
• assess whether parent/guardians or other staff 

need to be informed 

• ongoing recording (each case stored) including 

outcome in SIS and Case Management notes 

• SAER referral to Heads of School 

 
Further actions 
• case conference with parent/guardians 

• provide further information to parents including 

referral of Cyber bullying to e-safety 

• apply consequences for breaking school rules 

according to the severity of the situation 

• develop support and wellbeing plan for persons 

involved with relevant staff 

• implement plans 

• information provided back to classroom teachers 

• access School supports available or make 

appropriate referrals to external agencies 

• monitor and review/update plans as required 

 
Ongoing concerns or behaviour resurfaces consider 

alternative approach/es 

Student Services 
Relevant Head of School manages situation or 

refers to Deputy Principal 

Classroom or Break Times 
Staff member feels confident to manage situation 

 

Respond & Support 
• support persons involved 

• determine best restorative approach/es 

• implement approach with persons involved 

 
Report & Record 
• record details in SIS 

• report outcome to relevant Year Coordinator, 

Head of School and/or Deputy Principal 

• assess whether parent/guardians need to be 

informed 

 
Further actions 
• monitor (Check in) 

• continue to promote positive relationships 

within the classroom (student’s skills, 

knowledge and attitude) and ensure students 

are aware what is expected of them 

• develop classroom based support and 

wellbeing plan or strategies 

• implement plan or strategies 

 
 
 

 
 

Ongoing concerns or behaviour resurfaces 
refer to Student Services 

 

Bullying behaviour identified (observed or reported) 
Bullying is when an individual or group misuses power within a group to target another individual or group, repeatedly 

and with an intention to cause harm. Bullying is not a one off incident, conflict or fighting. Bullying can be physical, 
verbal, written and/or psychological behaviours. Cyberbullying is repeated and deliberate bullying behaviour through 

information and communication technologies. 

Respond and Assess 
• Where necessary, investigate (how long, what, who, when, previous reports, actions taken, follow up with others) 

• Assess Risk (frequency, intensity, type, duration) 

• Triage Incident, determine response - Classroom teacher feels confident to manage the situation or refers to Student Services 
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School Drug Education Guidelines 
Our Vision 
Lynwood Senior High School believes that drug education is integral to the well-being of our students.  We 
aim to provide a safe and supportive environment for the school community.  We endeavour to engage the 
whole-school community in our drug education initiatives and are committed to providing our students with 
drug education and information, as well as supporting intervention across all year levels 
 
Our School Commitment 
Our School Drug Education Guidelines are consistent with the Principles for School Drug Education.  The 
guidelines promote a whole-school approach to drug education where school staff, students and the wider-
school community work together with the aim of preventing and reducing potential and existing risks of harm 
from drug use, to establish and maintain a safe school environment.  Our guidelines have been developed in 
consultation with the school community to address drug education in a caring and consistent manner within 
the Lynwood Senior High School community 
 
Curriculum 

• Our three-year drug education plan identifies age-appropriate drug education content across all year 
levels 

• We use evidence-based drug education resources such as Challenges and Choices 
(www.sdera.wa.edu.au)  

• School administration supports staff to deliver appropriate drug education by allowing in-school time 
for planning, providing professional development opportunities for staff and allocating funds for 
resources and materials 

• Classroom programs focus on skill development and develop students’ knowledge and understanding, 
attitudes and values and promote help-seeking behaviour 

• Drug education is provided to all students across in Year 7-10 through the Health programs, and is 
available to Senior School students 

• Learning is extended from the classroom to promote parent support of drug education programs 
through Connect 

 
Ethos and Environment 

• A Student Wellbeing Team with representatives from the teaching and administration staff and school 
health service staff is supported by the school 

• Drug education is included in whole-school planning through the Well-being programs 
• All students have the opportunity to participate in drug education programs and initiatives 
• School Drug Education Guidelines are reviewed on an annual basis in consultation with the school 

community 
• School administration supports staff attendance at professional development to broaden their 

understanding and enhance their confidence in working well with drug use issues 
• We have developed and implemented Procedures for Incident Management and Intervention Support 

and these have been communicated through the whole-school community as a part of the school 
policy documents 

 
Parents and Community 

• Parents and the wider school community are encouraged to be involved in drug education and 
awareness 

• Drug education information and strategies for parents and families are provided on a regular basis 
through a variety of methods such as the newsletter, Connect and at school assemblies 

• SDERA’s Connect (www.sdera.wa.edu.au), is used to identify resources and agencies that support and 
complement our school drug education initiatives 

• Staff and students have access to our School Drug Education Guidelines through school policy 
documents 

• A dedicated health and well-being event is held annually and includes a focus on drug education 
  

http://www.sdera.wa.edu.au/
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Incident Management 
 

Situation 

Student/s are thought to be: 
• drug affected  
• in possession of a legal drug with intent 

to misuse 
• in possession of a suspected illicit drug. 

 
 
 

 
 
 
 

Initial Follow-up Actions  Substance is a legal drug  Legal Drug – Follow-up 
  

1. Principal or delegate receives 
drug-related evidence – 
witnessed and documented 

2. Inform student/s of process 
3. Contact and involve parent/s 
4. Determine further actions – 

following process for either 
legal or illicit drug use 

5. Consider need to send home 
6. Inform broader staff team 
7. Document details/actions 

 
 

1. Substance is a legal drug being  
used on school premises 
where use is prohibited 

2. Substance is a legal drug being 
used by students who are 
under-age (ie alcohol, 
cigarettes) 

3. Substance is a legal drug being 
used outside the parameters 
of the intended purpose (e.g. 
use of a volatile substance or 
sale/inappropriate use of 
prescription medication) 

 
 

1. Consult with parent/s 
2. Determine actions 
3. Provide Intervention Support 
4. Document, monitor and 

evaluate 

    
 Substance is possibly an 

Illicit Drug 
 Illicit Drug 

Follow-up Actions 
 

 

1. Substance is an illicit drug 
2. Substance is suspected of 

being an illicit drug 
3. Substance is being 

represented as an illicit drug 

 1. Report to Principal 
2. Police may be notified where 

appropriate 
3. Police conduct enquiries 
4. Illicit activity suspected 
5. Student searches required 
6. Nature of substance uncertain 
7. Determine actions 
8. Provide intervention support 
9. Document, monitor and 

evaluate 

 
 

Immediate Actions 
1. Keep calm 
2. Consider staff support (ie Nurse) 
3. Inform student/s of concerns 
4. Ensure safety of student/s 
5. Get the facts 
6. Inform Principal or delegate  
7. Escort student/s for interview 
8. Hand responsibility to Principal or delegate 

and document details 
9. Attend to other students involved 
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Intervention Support 
 

 
 

 
 
 

  

 Situation  
 Student drug use issue identified: 

• through student disclosure 
• through staff member raising 

concern 
• as a result of a drug-related incident. 

 

   

 Immediate Actions  
 1. Inform student/s of concerns 

2. Take matters seriously 
3. Get the facts 
4. Reassure student/s that their health 

and well-being are the primary 
concern 

5. Inform staff and document details 
6. Support student/s through referral 

process to appropriate staff members 

 

   

Disciplinary Interventions 
Follow-up Actions 

 Student Welfare Interventions 
Follow-up Actions 

 

1. Implement appropriate disciplinary actions 
(e.g. loss of Good Standing/privileges, 
detention) 

2. Suspension may occur 
3. Suspension resolution (where suspension 

occurred) 
4. Liaise with police if required 
5. Consult with parent/s 
6. Involve broader staff team 
7. Encourage student participation and 

compliance in intervention support 
8. Document, monitor and evaluate 

 

1. Refer to support staff involved 
2. Ensure inter-staff communication and 

feedback 
3. Engage broader school support 
4. Communicate with parents 
5. Provide referral information to external 

agencies 
6. Address illicit drug use if acknowledged 
7. Address Volatile Substance Use (VSU) if 

acknowledged 
8. Promote student autonomy 
9. Affirm student participation in 

intervention support 
10. Implement student welfare strategies 
11. Document, monitor and evaluate 
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SCHOOL CONTACTS  OTHER CONTACTS 

9354 0600   

Principal 
Geraldine Hardy  School Drug Education and Road Aware  

9264 4743                      www.sdera.wa.edu.au 

Associate Principal 
Kelly Summers   

Deputy Principal 
Natalie Simms  Alcohol and Drug Information Service  

9442 5000     or     1800 198 024 

Deputy Principal 
Andrew Symington   

Student Services Team  Parent Drug Information Service  
9442 5050     or     1800 653 203 

Natalie Narducci Yr 7&8 9354 0623   

Monique Ryan Yr 9&10 9354 0622  Community Drug Service 
9267 2400 

Daniel Bayliss Yr 11&12 9354 0656   

School Psychologist 
Naomi Terpsis 9354 0600  Canning Vale Police Station 

9456 9555 

School Chaplain  
Loreto Bennetts                                 9354 0600   

 
 
 

Lynwood Senior High School does not permit students, while on school premises, at any school function, 
excursion or camp, to: 
 
• smoke and/or possess tobacco products, including e-cigarettes or ‘vapouring’ 
• consume, possess or be affected by alcohol 
• possess and/or use pharmaceutical drugs for non-medicinal purposes 
• possess and/or use volatile substances 
• possess and/or use illicit drugs 
• possess and/or use drug-related equipment, with the exception of for intended legitimate medicinal use. 
 

All school staff should confirm the procedures regarding the administration of medications. 

In the event of a drug use incident or where a student requires intervention for a drug use issue, the steps 
outlined in our flow charts for Incident Management and Intervention Support will be followed.  In summary: 
 
• the parent/s will be notified by appropriate personnel 
• the Principal or delegate will consider notifying police if illicit drug use is suspected 
• both students and parents will be offered support through appropriate interventions 
• the incident or issue will be documented and other relevant agencies involved  
• respect will be given to privacy and confidentiality by and for all parties 
• the health and well-being of all parties involved will be given priority. 
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Suicidal Behaviour and/or Non-Suicidal Self-Injury 
 
 
  

Al
l S

ta
ff

 M
em
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rs

 

Direct Disclosure 
Student discloses suicidal behaviour and/or NSSI to staff member 

Indirect Disclosure 
Third party informs a staff member of concern regarding student 

suicidal behaviour and/or NSSI 

Keep the student safe 
(call 000 if necessary) 

Follow current Risk Management Plan (RMP) 
OR 

Inform nominated staff member 

N
om

in
at

ed
 P

er
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n/
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Contact home 
(check SIS/Academy for any contact restrictions) 

Call parent/guardian and notify of concern. Emphasise to 
parent/guardian the importance of a supportive response to their 
child’s disclosure.  
• If able, offer risk assessment by staff member trained in suicide risk 

assessment *  
• Should a trained staff member not be available and the concern, 

following consultation, is deemed to require additional intervention 
recommend that student is taken externally for assessment (eg 
contact Urgent mental health telephone support 1800 048 636, 
local CAMHS, Hospital Emergency Department, doctor or other 
mental health service).  

• Recommend ongoing monitoring of the student and provide 
emergency response numbers.  

• Utilise other emergency contacts on the school system if required.  
• If it is not possible to make contact with a suitable person consult 

to determine further action.  
*Where there is a direct disclosure to a staff member trained in risk 
assessment, the staff member may have completed the assessment prior to 
contacting the parent/ guardian. 

Concern about contacting home 
Consult with principal (or nominee) to determine actions which may 
include: 
• Consultation with appropriate personnel for advice and to 

determine actions to be taken. 
• Consultation and/or referral to the Department of Communities, 

Child Protection and Family Support (CPFS) if there is reason to 
believe that notifying the parent/guardian would put the student at 
risk by other means or further risk of suicidal behaviour.  

• Actions based on advice received through consultation. 

Consultation w
ith appropriate personnel 

Limited parent/guardian support for recommended actions 
• Reiterate concerns and need for ongoing monitoring of 

student. Provide appropriate emergency response numbers. 
• Consult with principal (or nominee). Actions may include:  

- depending on nature of case informing parent/guardian 
that CPFS will be advised.  

- Advising CPFS and/or Police if required. 

Where risk assessment completed at school 
• Discuss limits of confidentiality with student 
• Provide student with emergency contact numbers and support in 

and external to school 
• Parent/guardian to be notified and recommendations discussed 
• When further assessment is indicated, contact agency and provide 

relevant information in writing. Where possible, consent should be 
obtained from the parent/guardian before this occurs. 

Risk management planning and return to school 
• School to consider the need for a return to school meeting (eg following discharge from hospital). The meeting should include relevant school staff, 

parent/guardian, external support agencies and student (as appropriate).  
• Nominated staff member, in consultation with relevant staff (school staff, parent/guardian, other agencies, and student) to develop an RMP or review 

existing RMP.  
• Inform or update teachers so they manage the safety of the student when they return to school/class. 

In all cases 
• Update the principal of the actions taken and outcome as required 
• Follow up with and offer support to any students and staff that may have been impacted by disclosure/incident 
• Monitor social media where possible 
• Inform external service provider if they are involved. Obtain consent from parent/guardian if this is not already in place 
• Liaise with parent/guardian and check that agreed actions have occurred 
• Check the school’s documentation processes are followed and consider whether an Online Incident Notification needs to be lodged 
• Consider self-care and determine whether an opportunity to debrief with a colleague or accessing professional support is needed 
• Document school actions 

Monitor and review - continue to liaise with parent/guardian 
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Nominated Staff Members and Contact Details 

Year 11 and 12 Natalie Simms Deputy Principal 9354 0604 0459 875 315 

 Daniel Bayliss Head of Senior School  9354 0656 0484 124 914 

 

Year 10 Natalie Simms Deputy Principal 9354 0604 0459 875 315 

 Monique Ryan Head of Lower School  9354 0622  

 

Year 9 Andrew Symington Deputy Principal  9354 0602 0436 630 975 

 Monique Ryan Head of Lower School  9354 0622  

 

Year 7 and 8 Andrew Symington Deputy Principal  9354 0602 0436 630 975 

 Natalie Narducci Head of Lower School 9354 0623 0414 267 600 

 

IEC Ania Duszenko Program Coordinator 9354 0651 0410 507 410 

 

Other Naomi Terpsis School Psychologist 9354 0637 

 Loreto Bennetts School Chaplain 9354 0630 

 Kat Wentzel School Nurse 9354 0609 
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Uniform Policy 
Rationale 
Our aim is to educate students and establish a positive community identity for our school and students in a 
safe, stimulating and inclusive environment.  All students are expected to be dressed in school uniform.  We 
are very proud of our students and the uniform they wear, and due to this, the uniform is linked to the school’s 
Good Standing Policy.  The school uniform has been developed in consultation with the School Board and other 
members of the School Community, including students.  The benefits of a dress code include: 

• promoting the safety of students through easier identification 
• keeping costs of clothing within reasonable limits for parents 
• assisting students to learn the importance of appropriate presentation 

Scope 
Students are to wear the designated uniform during school hours and while attending school sanctioned tours, 
excursions or activities.  Parents/guardians are asked to cooperate by ensuring that students wear their uniform 
to school each day.  Students are required to change into the relevant uniform when participating in physical 
education classes, training sessions or competitions.  Every student is expected to comply with the student 
dress standards in the same way that they are expected to comply with the rules relating to classroom 
behaviour, absences etc.   

Policy Statement 
Acceptance of enrolment at Lynwood Senior High School is an agreement between the parent/carer and the 
enrolling student, that the student will dress in accordance with the school’s uniform policy.  Every student 
is expected to comply with the School Uniform Policy.  Students are expected to be dressed in a neat and tidy 
manner at all times and ensure they have the appropriate clothing needs for any particular day.   

 
Accepted school uniforms displaying the school logo are only available at Uniform Concepts, located on 30 
Kembla Way, Willetton.  The uniform price list and order form are available from the school website.   
 
School Uniform Requirements are:  
 

Lower School Uniform 
Years 7-10 

Senior School Uniform 
Year 11-12 

Girls 
 

Boys 
 Girls Boys 

School Polo shirt bearing 
current school logo 

 
Navy Blue 

Cuff shorts or 
Pleated skirt or 

Plain Track pants 
 

School Jumper or 
Jacket 

 
Soccer Academy Polo shirt  
Soccer Academy Jacket or 

Spray Jacket 
 

Music Uniform 

School Polo shirt bearing 
current school logo 

 
Navy Blue 

Cargo shorts or 
Cargo pants or  

Plain Track pants 
 

School Jumper or 
Jacket 

 
Soccer Academy Polo shirt  
Soccer Academy Jacket or 

Spray Jacket 

School Polo shirt bearing 
current school logo 

 
Navy Blue 

Cuff shorts or 
Pleated skirt or 

Plain Track pants 
 

School Jumper or 
Jacket  

 
Soccer Academy Polo shirt  
Soccer Academy Jacket or 

Spray Jacket 

School Polo shirt bearing 
current school logo 

 
Navy Blue 

Cargo shorts or 
Cargo pants or 

Plain Track pants 
 

School Jumper or 
Jacket 

 
Soccer Academy Polo shirt  
Soccer Academy Jacket or 

Spray Jacket 
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Physical Education Activity Requirements  

School Sports Uniform 
PE Shorts 
School PE polo or Soccer Academy Polo (specialist Soccer Academy students only) 
Drink bottle 
Roll-on deodorant (no aerosol cans allowed because of allergies) 
Toiletries for showering 

Special Occasions, such as Tours 
•    Tour uniforms will be organised for the students to wear whilst engaged in this activity 

 
Additional items 

Scarf (light/navy blue, white) 
Cap 
Leaver’s Jacket (Year 12 students only) 

 
Clothing for Formal Occasions 

School Debating Teams 
Chess Tournaments 
Formal Assemblies 
Student Councillors 
School Tours 

 School Blazer * 
Light Blue School Shirt * 

School Tie * 
White socks 

Black dress shoes 
 

Boys Girls 

Long navy-blue pants 
 

Long navy-blue pants or 
skirt 
Black stockings 

 * Items available from the Library. Must be returned after each occasion * 

 
Expectations of Students  

• Shoes and footwear 
o enclosed shoes (especially for practical subjects, ie. Design & Technology, Home Economics 

and Science) 
o No heels 

• For health reasons, students are required to change out of their sport’s uniform for classwork after 
Physical Education or Soccer Academy classes. Students in Period 1 can wear their sports uniform to 
school and change into their regular uniform at the end of Period 1. Students must change into the 
normal school uniform prior to leaving school at the conclusion of Period 5. 

• Shorts and skirt lengths must be of an appropriate length for modesty of presentation 
• Jewellery must be appropriate, safe and kept to a minimum (no large hoops; necklaces tucked in).  

Students may be asked to remove and/or cover a piercing where they are deemed a safety hazard.  
Makeup should be kept to a minimum. 

• Hair should be neat and tidy, and tied safely out of the way for practical subjects  
• School caps are encouraged for sun protection outside the classroom and are available from the 

uniform shop. Caps, bandanas, beanies etc are not to be worn in the classroom. 
• Cultural alternative to the uniform are permitted (e.g. hijab, abaaya) as long as they are plain and in 

approved school colours of light or navy blue or white. The relevant Deputy Principal needs to be seen 
for approval.  

• During winter, students may wear a plain undershirt (such as a plain short or long-sleeved T-shirt) 
beneath their school polo shirt, ONLY if it is in the approved school colours of white, light or navy 
blue.  There must be no logos, writing or other colours, and it must be tucked in and not visible. 

• If a student is not in appropriate school uniform, they will be asked to borrow the necessary items 
from the school uniform bank located in the Library. Please refer any queries or concerns should be 
referred to the Heads of School, Deputies or the Principal.  
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• Aboriginal students, if participating in the AIME program (Australian Indigenous Mentoring 
Experience), may wear the associated hoodie.  All other students are not to wear any hoodies at any 
time. 

 
School Uniform Bank  
It is expected that every student will be in school uniform. Therefore, if for some reason a student cannot 
wear a uniform, they must borrow what they need from the uniform bank situated in the Library. If a staff 
member has directed a student to the library during class time, they should ensure that the student is 
accompanied, if possible. 
 
Procedure to borrow from the school uniform bank is as follows:  

1. Before school starts, students check in to the Library and borrow the items they need. They leave 
their own clothing with the librarians to be collected on return of the borrowed item 

2. If a student is seen to be wearing inappropriate uniform after the commencement of Period 1, they 
will be asked to go to the uniform bank to change or remove the inappropriate item. This may impact 
on their Good Standing.  If there is a major problem with a student’s dress standard, parents will be 
contacted by letter or telephone.  Students with on-going issues will be in breach of the Good 
Standing policy. 

3. At the end of Period 5, students are to return to the library to collect their own clothing after 
returning the borrowed item/s 

4. A student may negotiate a longer-term loan based on need 
5. All items in the Uniform Bank are laundered through professional launderers after each wearing 
6. If students fail to return the borrowed school uniform, they will be asked to replace them 

 
Excursions  
To ensure the safety of all students when attending school sanctioned excursions, it is school policy that only 
students in school uniform may attend; unless otherwise organised. Students out of uniform on the day of the 
excursion will remain at school with appropriate work.  
 
 

Uniform Concepts 
30 Kembla Way, Willetton WA 6155 

(next door to Campion) 
Tel: 9270 4669 

Email: willetton@uc.nellgray.com.au 
Website: nellgray.com.au 

 
Operating Hours:  
 

 

Monday, Tuesday, Wednesday, Friday  
 

9am – 5pm  

Thursday 9am – 6pm 

Saturday 9am – 1pm 

 
If an item is not on this Policy, it is not part of our School Uniform. 

  

mailto:willetton@uc.nellgray.com.au
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Mobile Phone Policy  
RATIONALE 
In 2020, the use of mobile phones in all public schools is not permitted, unless it is for explicit medical or 
educational use and/or as directed by the school. This policy extends to the use of smart watches and 
associated listening devices, as well as accessories such as headphones and ear buds.  
 
Lynwood Senior High School uses this policy and the following guiding principles and processes to manage 
student behaviour in regard to mobile phones on campus.  
 
 
POLICY 
Lynwood Senior High School expects ALL mobile phones for ALL students to be ‘off and away all day’. The 
phone must be off and in the student’s bag before they enter through the school grounds and must not be 
taken out until they are beyond the school gates at the end of the day.  The only exceptions occur where a 
student has been granted an exemption for the following use of their mobile phone:  

• to monitor a health condition as part of a school approved documented health care plan; or  
• for a particular educational purpose under the direct instruction of a teacher; or  
• with permission of a teacher for a specified purpose. 

 
 
CONSIDERATIONS 
What are the expectations regarding mobile phone use at Lynwood Senior High School?  

• Whilst at Lynwood Senior High School, students are the responsibility of the school. All 
communication between parents and students, during school hours, should occur via the school’s 
administration or relevant Student Services office. Parents are asked to phone the school number, 
9354 0600, if they have urgent information needing to be passed on to their child. 

o Lower School Student Services Absentees 9354 0636 
o Upper School Student Services Absentees 9354 0655 
o Intensive English Centre Absentees 9354 0650 

• Mobile phones brought onto school grounds and kept off and out of sight in a student’s bag is done so 
at the student’s own risk. The school will not accept any responsibility for theft, loss or damage 
resulting from bringing a mobile phone to school. Lynwood Senior High School does not have 
insurance that covers theft or damage of mobile phones. Students and parents should recognise that 
mobile phones can be targets for theft and, accordingly, it is encouraged that students do not bring 
phones to school at all. Lynwood Senior High School does not have the capacity to safely store mobile 
phones on behalf of students during the day.  

• If a mobile phone is confiscated from a student, it will be carefully and securely stored for the 
remainder of that day at Student Services or the IEC Front Office for collection by the student’s 
parent. 

• ‘If in doubt, don’t take it out’ would be another excellent maxim by which to abide. 
• Canteen – physical money and/or a physical debit card are the only means for transactions to take 

place. Paying via a mobile phone is prohibited. 
 
What should occur if a student needs a mobile phone to monitor their health condition as part of a school 
approved documented health care plan? 

• If the use of mobile phone technology is required for medical, mental health support or part of a 
learning support plan, this will be implemented through a documented, negotiated process between 
parent, student and school staff prior to permission being granted.  

• The following steps apply: 
o Parents are to contact the school with allied health professional documentation, outlining the 

need for mobile phone technology as a strategy to manage a medical/mental health condition. 
o Student Services Year Managers will develop a documented Learning Support Plan and 

communicate this to teachers. 
o The student will be given a Student Services “Support Card”, allowing them to go and access 

support from Student Services staff. 



27 Embracing Diversity, Celebrating Excellence, Together Creating Sustainable Futures 

What should occur if a student needs to contact their parent or 
carer during school hours? 

• If a student needs to contact their parent or carer, they 
are to go to their relevant Student Services office or the 
IEC Front Office and politely ask to use the phone. 

• Student Services, the IEC and School Administration 
offices are manned by staff from 8.15am through to 
4.00pm each week day. 

• A student’s phone should be ‘off and away’ from the 
time they enter the school gate in the morning until they 
leave via the gate in the afternoon. This includes all 
before and after school activities (i.e. Homework Club). 

 
What happens if a student goes on an excursion or a camp?  
What is expected of them? 
If a student is attending a school sanctioned activity, such as a 
camp or an excursion to an outside location, the same rules 
apply. The phone will be ‘off and away’ until the excursion or 
camp is completed. Only at the discretion, and by permission of 
the supervising staff member/s, can a phone be taken out and 
used for ‘an educational purpose’. 
 
What does this policy mean by an ‘educational purpose’ and 
how will students know when it is allowed?  
 
Lynwood Senior High School and Department of Education policy recognises that there may be times when 
the use of a mobile phone could enhance the learning process.  
 
Permission for educational use will be given for parts of a lesson, when appropriate, and will be clearly, visibly 
and explicitly indicated to students and permitted for that specific time period only.  Each event will be 
teacher directed and will be time limited.  
 
An exception to this will be during TAG time, when it is the teacher’s role and responsibility to actively engage 
the students in pastoral care activities or implement the Everyday Leader program. 
 
Students will know permission has been granted when a verbal/visual cue is explicitly given by the teacher to 
begin usage, and more importantly, when it finishes (i.e. Students will know that the   means, ’When it’s 
green , phones can be seen’). 
 
Sanctioned usage of mobile phones is limited to the following teacher directed activities, and only by express 
permission of that teacher: 

• Translation  
• Recording a speech, performance or presentation for feedback later 
• Photos of Science experiments/observations/microscope samples 
• Use of Connect and Kahoot 

 
Mobile phones shouldn’t be used for research purposes, as we have adequate facilities to book either the 
Library or use the laptop trolleys. They should also not be used as calculators, as these are part of all students’ 
booklists from Year 7 onwards. 
 
All staff need to understand that everyone must be ’on the same page’ when permission is to be allowed. This 
will: 

• Reduce classroom disruption and/or limit distractions, allowing students to concentrate more on the 
tasks at hand 

• Establish a culture of learning and expectation 
• Allow for consistency across all Learning Areas (which is covered under John Hattie’s most effective 

indicator of student improvement, teacher efficacy) 
• Allow for easier compliance as students will understand their responsibilities 
• Be in line with the Department’s stance on Social Media and Violence in Schools initiative 
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How will breaches of this policy be managed?  
The school will manage breaches of this policy in accordance with the Student Behaviour in Public Schools 
Policy and Procedures policy.  Two implementation flowcharts have been developed to which all students 
MUST adhere.  There is a flowchart for when students are situated IN CLASS and a flowchart for when they 
are out of class, IN THE YARD, during break times.  Please see the flowcharts appended at the end of this 
document. 
 
Lynwood Senior High School aims to work with our parent community, as partners, so that all students 
manage this transition to a total mobile phone ban in 2020, maturely and without incident. We know that 
many parents support this focus on learning and on ensuring that distractions are kept to an absolute 
minimum. Students do use their mobile phones for a variety of reasons that are valid and habitual. Therefore, 
we need to work together to ensure that students: 

• Can tell the time on an analogue clock in the classroom, or wear a watch  
• Remember to keep their timetables and/or copy them out in a file 
• Can pay for canteen services using credit/debit cards/cash  
• Are provided notes by their parents for permission to leave school for appointments, or other similar 

incidents (not done by text) 
• Are encouraged to go to their Student Services office if they need to contact parents  
• Notify employers of the policy and check/return work messages after school hours (especially in 

Senior School, Years 10-12).  
 
Reasons why they are not permitted at school. 

• These devices are a distraction to students, and a disruption to classes and the teaching process. 
• Mobile phones pose security problems, as they and other electronic devices are a target for theft. The 

school cannot and does not accept any responsibility for any theft, loss or damage to these devices. 
• Teenagers are some of the worst perpetrators of cyber bullying and the popularity of social media and 

use of mobile phones and other devices is spreading this problem. 
• The ease with which anonymous harassment can occur using internet, email and text messaging is a 

concern, as users cannot easily block unwanted or unsolicited material. It is an area of bullying where 
the perpetrator is often invisible and undetected. 

• Mobile phone and other device functions are constantly evolving and currently include SMS or text 
messaging, sound recording, image capture and image messaging – all of which may be used to bully. 
Digital bullying is insidious and powerful and can have serious consequences for those who are the 
subject of the attack. 

• Invasion of privacy is another concern. A person can be photographed, videoed or recorded, unaware 
and without permission. This can occur at any time and in any circumstance, for example, in students’ 
change rooms. The possible inappropriate use of such images, which can also be digitally altered or 
enhanced, is a real concern. 

• With the capabilities that mobile phones and other devices have, security of students and staff, 
security of confidential school information such as tests, examinations and assessment procedures and 
the possibility of students cheating are potentially major issues. 

• Security in the school grounds is also potentially compromised when a student in conflict with others 
chooses to enlist the help of “outsiders” with the aid of a mobile phone (instead of reporting the 
problem to school staff). 

• The school’s duty of care may be compromised where students contact parents directly when they are 
unwell and may be collected without the school’s knowledge. 

• Parents may unintentionally interfere in the good order and management of the school when their 
students contact them directly for matters related to student behaviour management. 
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Process for implementing Mobile phone policy in the CLASSROOM 
(referral – sanctions – steps) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Student in CLASS 

Confiscated, send phone to  
Student Services Manager 

 
Student can collect at the 

end of the day 

2st OFFENCE 
 

• Mobile phone to SS 
• Recess/lunch detention 
• SMS sent to parents 
• Parents to collect from SS 
• Loss of 5 ‘Good Standing’ 

points 
 

Repeated Offences 
 

• As per 2nd Offence 
• Meeting with parent 
• Potential ban from 

bringing phone to school 
and/or other 
consequences 

 

Teacher places phone in envelope  
with the following details 

 
NAME ______________  REASON _____________________ 
CLASS ______________ TEACHER ____________________ 
DATE _______________ TAG ________ 
 

Photo of phone taken and stored at Student Services 

Teacher 

‘Seen and On’ 

Student hands  
phone over 

Student refuses to hand over 
phone 

Refer to HoLA 
(follow BM process) 

Confiscation 

1st OFFENCE 
 

• Mobile phone to SS 
• Student to collect at the 

end of the day 
• SMS sent to parents 
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Process for implementing Mobile phone policy in the YARD 

(referral – sanctions – steps) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Student in the YARD 

‘Seen and On’ 
 

• Confiscate phone 

1st OFFENCE 
 

• Mobile phone to SS 
• Student to collect at the 

end of the day 
• SMS sent to parents 

Repeated Offences 
 

• As per 2nd Offence 
• Meeting with parent 
• Potential ban from 

bringing phone to school 
and/or other 
consequences 

 

2st OFFENCE 
 

• Mobile phone to SS 
• Recess/lunch detention 
• SMS sent to parents 
• Parents to collect from SS 
• Loss of 5 ‘Good Standing’ 

points 

Student refuses to hand over 
Mobile phone 

 

Refer to Student Services 
calling rover for assistance  

(follow BM process) 

Call Rover to take  
phone and student down to 

Student Services 

Confiscation 
 

• Student phone confiscated 
• SMS sent to parent 
• Student can collect phone 

at the end of the day 
 

How to confiscate 
Place student phone in envelope with the following 

details (take a photo of phone) 
 

NAME ______________  REASON _____________________ 
CLASS ______________ TEACHER ____________________ 
DATE ____________       TAG ________ 

Duty Teacher/Any Teacher 
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                                                         Mobile Phone Confiscation    

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Student Name:  ………………………………………………………………………………………………. 

 Teacher: ………………………………… TAG: ………………........ Class: ……………………………………. 

 Date:  ………………………………… Time: ……………………. 

 Reason: ………………………………………………………………………………………………………………………………………………........ 

  ……………………………………………………………………………………………………………………………………………………. 

 Student Signature: ……………......…………………………………………………………      

___________________________________________________________________________________________________________________ 
 
 MANAGER USE ONLY 
 
1st Offence  □ 2nd Offence   □  3rd Offence   □ 
 
 
Can be Collected? (Circle) YES NO When? ................................................. 
 
 
Name of Manager:……………………………………………………… Signature:  …………………………………………………. 
 

Place Mobile Phone Here for 
Photo 
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Digital Citizenship Agreement 

Online Services Acceptable Use Agreement (Years 7-12) 

This policy is a written agreement that formally sets out the rules for use of Information & Communication Technologies 
(ICT) at Lynwood SHS. All staff and students accessing the Department of Education (DoE) System are bound by 
Department of Education policy for use. 

Digital Etiquette  
The following is a list of the expectations students are to understand and accept when using their own devices or  
any school owned technological device.  
1. Follow all teacher directions including when to use the device.  
2. Have the volume of devices muted at the beginning of each lesson.  
3. Use appropriate manners and language when communicating electronically.  
4. Provide their device to teachers upon request.  
5. Provide their device to parents upon request.  
 
I agree to follow the rules set out below when I use the Department of Education provided online services: 

• I will only use online services for purposes which support my learning and educational research. 
• I understand that I am responsible for all activity in my online services account. 
• I will check with the teacher before sharing images or giving information about myself or anyone else when 

using online services. 
• I will keep my password private and not share with other students. 
• I will not let other people logon and/or use my online account. 
• I understand the school and Department of Education can monitor my use of online services. 
• If I find any information that is inappropriate or makes me feel uncomfortable I will tell a teacher about it. 

Examples of inappropriate content include violent, racist, sexist, or pornographic material, or content that is 
offensive, intimidating or encourages dangerous or illegal activity, such as engage in cyberbullying. 

• I will not use the department’s online services for personal gain or illegal activity (e.g. music file sharing), to 
bully, offend or intimidate others or access or send inappropriate materials including software that may damage 
computers, data or networks. 

• I will acknowledge the creator or author of any material used in my research for school work by using 
appropriate referencing. I will not plagiarise. 

• I will get permission from the copyright owner of any material used in my school work before I reuse it in a 
portfolio for employment, in a competition or any other uses other than my private research and study. 

• I will use appropriate language in all internet communications. 
• I will not try to access internet sites that have been blocked by the school or the Department of Education. 
• I will not damage or disable the computers, computer systems or computer networks of the school, DoE or any 

other organisation. 
• I will not bring or download unauthorised programs, including games on school computers. Recreational 

internet games are banned on school premises. 
• I will not access social networking sites (such as Facebook and Instagram) or video streaming sites (such as 

YouTube) whilst at school, unless under the direction of my classroom teacher. 
• I will not use the camera or audio recording functions without permission from the teacher and are reminded 

that they must not publish photographs or recordings taken at school or at school events without consent. 
 

I understand that: 
• I will be held responsible for my actions while using online services and for any breaches caused by allowing 

any other person to use my online service account; 
• the misuse of online services may result in disciplinary action, determined by the principal in accordance with 

DoE’s Behaviour Management in Schools policy;  
• I may be held liable for offences committed using online services; and 
• DoE does not permit student use of mobile phones in public schools unless for medical or teacher directed 

educational purpose. 

The consequence of non-adherence to this policy will be dealt with under the School’s Managing Student Behaviour 
and Good Standing Policies. 

I understand by signing this agreement I agree to work within the terms and conditions of the Digital Citizenship 
Agreement. 
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Family/Surname:                        First Name:       

Signature:         TAG:     Date:     

User Name:     _______.    ______________ 

Email:  _________________________________@student.education.wa.edu.au 

Password:       ______ 
 (Min. of 8 characters – Must include a capital letter and at least one number)  

Staff Only 
Password 
Entered 
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Good Standing Policy 
Lynwood Senior High School aims to develop in young people a sense of respect for themselves and others, 
personal and community responsibility and the ability to work within a set of clearly articulated rules.  We 
encourage students to make positive choices to avoid negative consequences.  We aim to monitor this 
through a system of Good Standing.  All students will start each year with “Good Standing”. 
 
Students maintain their Good Standing by meeting the school’s expectations in terms of satisfactory work 
standards, behaviour, attendance and dress.  Students can achieve ‘Advanced’ Standing by consistently 
meeting the school’s expectations and striving for excellent work, behaviour, attendance and dress standards. 
Students are rewarded for contributing ‘extra’ to the school community by being leaders, participating in 
sporting teams, community service, etc. Students can earn positive Good Standing points as follows: 
 

Positive Contributions Points gain 
Letters of Commendation & Awards for excellent achievement (eg > 80%) 2 points each 
Certificates of Recognition for ‘extra’ contributions to school community eg TAG 
representatives, Student Council, committee work, sporting teams, community 
service, debating team, etc 

Up to 5 points each 

100% attendance each month (tracked in TAG) 1 point per month 

100% explained absences each month (tracked in TAG) 1 point per month 

School ‘Values’ slips 1 point per signed slip 
 
What does Advanced Standing mean? 

• Students who don’t lose any Good Standing points during the year AND 
• Gain positive Good Standing points during the year by making positive contributions to the school 

community. 
• These students will be given ‘priority privilege’ for any special events/activities. 
• These students will receive a Certificate and Movie Voucher at their final assembly for the school year. 

 
Students start each year with zero points and will lose points by reports of breaches of school expectations.  
Please refer to the chart below for a summary of point’s loss: 
 

Offence Points loss 
Suspension/Internal suspension  10 points/5 points 

Failure to complete assessment by due date 3 points 

Truanting  3 points/occurrence 

Mobile Phone Policy (Personal Electronic Device) offence 
• 1st breach 
• 2nd breach 
• 3rd breach and more 

 
Warning (but recorded) 
5 points 
5 points 

Digital Citizenship Agreement offence 
• Minor Offences - playing games in class 
• Serious Offences - such as cyber bullying, pornography, network 

hacking etc, will be treated as a 3rd offence.  May also result in 
suspension and police involvement. 

 

 
1st offence – 3 points 'Device' 
confiscated for 1 day 
2nd offence – 3 points 'Device' 
confiscated for 1 week 
3rd offence – 3 points 'Device' 
confiscated permanently 

Failing to comply with the school uniform policy 2 points each time 

Unsatisfactory behaviour reports (excluding those related to incomplete 
or overdue assignments) 

1 point/letter home 

Late to class 1 point/lateness 

Late without a note from parent 1 point/lateness 

Failure to provide an absentee note within 10 days of absence 1 point 
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What does loss of Good Standing mean? 
In extreme cases the school can apply for exclusion from school, students will not be invited to any special 
events such as:  
• School camps (arrangements for alternative assessments may be necessary) 
• Incentive excursions 
• River cruises, Dinner dances, School ball 
• Year 12 farewell breakfast and final assembly 
• Special presentation evenings such as Soccer Presentation or Year 12 Presentation Evening 
• Students will not be able to represent the school in sporting, debating or other teams 
• Loss of MacBook 
• Loss of Year 11 or Year 12 Flexi privilege as part of the Essential Skills program. 

Students are able to negotiate the restoration of their Good Standing with the appropriate Deputy or 
Head of Senior School or Head of Lower School.  This decision will be final and binding with no avenue 
for appeal.  

 
Process for maintaining and/or regaining Good Standing: 

• The Good Standing list will be emailed to All Staff every 1-2 weeks indicating the Good Standing Level of 
each student (see table below). 

• Students are kept informed of their Good Standing Level via TAG each week. 
• If a student has moved into the Warning Zone, a letter will be sent home. Students need to be proactive 

at this stage to regain any lost GS points in order to regain their positive Good Standing balance. 
• If a student has moved into the No Good Standing Zone a letter will be sent home. A case conference will 

be arranged to develop a plan to regain Good Standing status over at least 2-3weeks. The plan will: 
o Focus on why the points were lost and how to change student actions/behaviours for the future to 

prevent reoccurrence 
o Be emailed to all Staff for their information and support 
o Include the use of Daily Reports to monitor student progress during the contract period and receive 

daily feedback from teachers/parents 
o Be reviewed at the appointed date. Note: A student must have progressed back into the warning zone to 

be considered for participation in special events/excursions. They will not be eligible If they remain in the No 
Good Standing Zone at the 2 week cut off. 

 
Further Direction from the Director General: 

• Any student who starts a fight, makes physical contact with the intention to harm another student or 
videos a fight is to lose good standing and will not be permitted to participate in school non-curricula 
activities. A student’s Good Standing can be re-instated after such a period decided by the principal and 
should be outlined in the student re-entry plan or student behaviour plan. 
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Good Standing Levels - Summary 
Level Criteria Overview/Actions Who 

ADVANCED 
 
special privileges  
(vouchers) 

Nil loss of GS points during year 
A student with Advanced Standing will be invited to access 
special incentives during the school year as arranged by the 
Year Coordinator. 

Year 
Coordinator 

Certificates/Awards 

Letters of Commendation 

100% explained absences each month 

This student will be awarded a Good Standing certificate and 
movie voucher at the final assembly of the year. 

Head of 
School Maintain regular attendance all year 

WACE or School Report on track 

GOOD 
STANDING 
 
normal privileges 
(incentive excursions) Overall Good Standing balance is 

positive or zero. The student has lost 
some GS points during the year for 
minor issues. However, they have 
earnt positive GS points to counteract 
the points lost. 

A student with Good Standing can participate in normal School 
Events throughout the year.  
 
They must have Good Standing status at least 2 weeks prior to 
the School Event to qualify.  
 
Note:  If a student loses their Good Standing within the 2 week 
period prior to an event and moves into the Warning Zone, they 
can still lose their right to participate in the school event. The 
student will need to be proactive in resolving their loss of Good 
Standing, but it will depend on the circumstances leading to the 
loss of Good Standing (ie an unexplained absence -1 pt vs 
suspension -10 pts. 

Head of 
School 

A student with Good Standing will be invited to attend an 
incentive excursion at the end of each term. 

Year 
Coordinator 

WARNING 
ZONE  
 
(no incentive 
excursions or school 
events unless making 
a genuine attempt to 
regain Good Standing 
status) 
 
(5 positive days to 
move back into the 
Good Standing zone) 

Warning zone. This student has a 
negative Good Standing balance. This 
student generally has multiple minor 
offences and may not be earning 
positive points through Letters of 
Commendation, Community Service, 
good behaviour, etc. 

Letter to parents sent Admin 
assistant 

A student with a negative GS balance will need to regain the 
points they have lost by addressing the issues/ behaviours that 
have led to the loss of points. A Daily Report is the primary 
tool used to monitor this process.  
 
Note: If a student wants to participate in a school event or 
incentive excursion they will need to ensure they are submitting 
daily reports to the Head of School as required for consideration. 
The daily reports (and any other feedback received) must reflect 
improved behaviours and will be reviewed by the Head of School 
and Year Coordinator before participation in the event/excursion 
is approved. 

Year 
Coordinator 

 
Head of 
School 

NO GOOD 
STANDING 
 
no privileges 
 
(10 positive days to 
move back into the 
warning zone) 

This student has a negative Good 
Standing balance. They have multiple 
offences where they have made little 
or no effort to resolve the points lost. 

Letter/s to parents sent Admin 
assistant 

Disruptive behaviour & withdrawn 
Phone call/s to parents to convene meeting/s at school HoLA/Head 

of School/DP Internal suspension 

Suspension 
A student who has no Good Standing will need to regain their 
points as negotiated at their case conference. A plan will be 
developed to suit the situation (i.e. Individual Behaviour Plan 
or Individual Attendance Plan). School support 
services/resources and outside agencies may be involved.  
 
Feedback will be given to teachers in writing as appropriate. 

Head of 
School/DP 

Serious attendance issues without 
reasonable explanation. 

Head of 
School/DP 

Continued offences (uniform, mobile 
phone/iPod, meeting deadlines, 
computer) after school intervention/s. 

Head of 
School/DP 
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Suspension Re-Entry Meeting 
Inclusivity, Empathy, Equity, Respect, Resilience, Creativity 

Achieving our Personal Best 
 

Student:   Year:   Date:   

Head of School:   

Present at Meeting:    

    

    
 

Summary of 
Reason for 
suspension: 

 
 
 
 
 

Number of days 
suspended: 

 

Cumulative 
suspension days 

this year: 

 

 
The purpose of reflection is to … 

… consider the suspension related behaviour, discuss how to prevent further incidents,  
and demonstrate you are ready to return back to school.  Before you are allowed back into classes,  

you must also attend a restorative session with the teacher(s) or student(s) involved. 
 

What happened? How did you act in this situation? 
      

      

      

      

      

      

      

      

      

      

       
What were you thinking about at the time? How were you affected? 
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Who has been affected by what you did? In what way were they affected? 
      

      

      

      

      

      

      

      

      

       

What do you need to do to make things right? 
If you find yourself in the same situation again, how 

could you behave differently? 
      

      

      

      

      

      

      

      

      

       
What support might you need to help you make 

these changes? 
How could you implement the school values after 

your return to school? 
      

      

      

      

      

      

      

      

      

       

Student specific support School support requested 
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My Behaviour Contract 
Inclusivity, Empathy, Equity, Respect, Resilience, Creativity 

Achieving our Personal Best 
 

Problem Behaviour Expected Positive Behaviours 
      

      

      

      

      

       
Strategies to improve My behaviour 

• |  

• |  

• |  

• |  

• |  

 
Consequences of following the requirements of My contract 

• |  

• |  

• |  

• |  

• |  

 
Special Note:  The consequences mentioned above are null and void if student commits an act that would require a suspension.  This will be 

determined by school policy and the school administration. 
 
Documents Developed: 
 

 Individual Behaviour Management Plan  Daily Report Sheet 
    
 Attendance Improvement Plan  Risk Management Plan 
    
 Escalation Profile   

 
I have participated in a successful post suspension interview for return to school. I understand that I must accept 
responsibility for my learning and meet the school’s expectations concerning learning, behaviour and attendance. I agree 
to support the school’s Code of Conduct and uphold the School Values. 
 
 

Student:  

 

Parent/Carer:  

Head of School:  

 

Deputy Principal:  

Review Date:  
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